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Argentina  0 800 288 5288 

   0 800 555 4288 

   0-800-222-1288 

   At the prompt dial 800-846-5363 

    

Australia  1-800-551-155 

   1-800-881-011 

   At the prompt dial 800-846-5363 

    

Brazil   0800-891-3808 

   International Toll-Free Service (ITFS) 

    

Canada   1-800-846-5363 

   Direct Dial 

    

China 4006000803 

    

Czech Republic  00-800-222-55288 

   At the prompt dial 800-846-5363 

 

France   0800-90-5354 

    

Germany  0-800-225-5288 then wait for the auto attendant prompt and dial 800-846-5363.  

Auto attendant will ask you to enter a number for your native language, wait a 

few seconds and dial 1 to be connected to the next available operator where a 

German speaking interpreter can be requested (this may take up to three 

minutes so please do not hang up)  

   

India   000-117 

   At the prompt dial 800-846-5363 

 

Indonesia  001-801-10 

Note:  Not available from cellular phones and use public phones that allow 

international access. 

   At the prompt dial 800-846-5363 

 

Israel   180-931-7245 

 

Italy   800-790283 

    

https://secure.ethicspoint.com/domain/media/en/gui/38067/notice.html


Korea   00-309-11 (Dacom) 

   00-369-11 (ONSE) 

   00-729-11 (Korea Telecom) 

   At the prompt dial 800-846-5363 

    

   South Korea 

00798-14-800-6599 (It may take up to three minutes to get an interpreter on 

the line so please do not hang up.) 

00308-110-480  

00798-1-1-009-8084  

 

Malaysia  1-800-80-0011 

   At the prompt dial 800-846-5363 

    

Mexico   001-800-658-5454 (Spanish Operator) 

   01-800-288-2872 

   01-800-112-2020 (Por Cobrar) 

   At the prompt dial 800-846-5363 

 

New Zealand  0508387547    

 

Poland   0-0-800-111-1633 

    

Romania  0800400993  

   

Russia 363-2400 (Moscow) - If you receive a busy signal, please use corresponding 

numbers for Outside Moscow. 

   8^495-363-2400 (outside Moscow) 

363-2400 (St. Petersburg) - If you receive a busy signal, please use 

corresponding numbers for Outside St. Petersburg 

   8^812-363-2400 (outside St. Petersburg) 

8^10-800-110-1011 (elsewhere) 

Note:  ^ indicates second dial tone 

At the prompt dial 800-846-5363 

Tikhvin Site Only 

8^812-363-2400 then at the prompt dial 800-846-5363, auto attendant will ask 

you to enter a number for your native language, wait a few seconds and dial 1 

to be connected to the next available operator where a Russian speaking 

interpreter can be requested (this may take up to three minutes so please do 

not hang up) 

 Note:  ^ indicates second dial tone 

 At the prompt dial 800-846-5363 



Singapore 800-001-0001 (StarHub) 

 800-011-1111 (SingTel)  

   At the prompt dial 800-846-5363 

    

South Africa 0800025026 

    

Spain 900-99-0011 

   At the prompt dial 800-846-5363 

    

Taiwan 00-801-102-880 

   At the prompt dial 800-846-5363 

    

Thailand 1-800-0001-33 

   At the prompt dial 800-846-5363 

 

The Netherlands 08000201612 

    

Turkey 0811-288-0001 

   At the prompt dial 800-846-5363 

    

United Arab Emirates 8000-555-66 (du) 

 8000-021 

 At the prompt dial 800-846-5363 

    

United Kingdom 0-808-234-6354 

    

United States  800-846-5363 

    

Vietnam   1-201-0288 

   1-288-0288 

   At the prompt dial 800-846-5363 

    

WEBSITE:  www.timkenhelpline.com 

PLEASE NOTE:  If you are not able to reach the Timken Helpline using the primary phone number(s) 

listed for your location, dial 1-800-846-5363. 

http://www.timkenhelpline.com/

